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Self Service – Ethnic Groups and Details 
 

Introduction This transaction is used to edit your Ethnic Group and Ethnic Details in 
Direct Access (DA). A member’s ethnic group is designated at time of 
accession; however, situations may arise when an edit is necessary. 

 
Changes to 
Direct Access 
Homepage 

You will notice a change in how Direct Access displays upon login. 
There is a new “hover” feature that shows what is covered under a 
particular tile as your mouse moves over the tile as shown below.  

 
 

 
Procedures See below. 
 

Step Action 
1 Navigate to Member Self Service via the drop-down or by page arrows.  

 
    

2 Click on the Personal Details tile. 

 
 

  

Continued on next page 
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Self Service – Ethnic Groups, Continued 

 

Procedures, 
continued 

 

 
Step Action 

3  Select the Ethnic Groups option. 

 
 

 

Continued on next page 
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Self Service – Ethnic Groups, Continued 

 
Procedures, 
continued 

 

 
Step Action 

4 Current Ethnic Groups data will display. Ethnic Group data may be changed 
by clicking the Edit button.  

 
 

5 The Ethnicity screen will appear.  Please answer questions to your preference 
and click Save. 

 
 

  

Continued on next page 

 

 

 



6 December 2023 

4 
 

Procedures, 
continued 

 

 
Step Action 

6 If you would like to indicate a cultural/tribal/regional group affiliation select 
the Ethnic Details option. 

 
 

 

Continued on next page 
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Self Service – Ethnic Groups and Details, Continued 

 
Procedures, 
continued 

 

 
Step Action 

7 The Personal Details screen will appear.  To add Ethnic Details to your 
Group, select from the applicable drop-down list.  Click Save. 
 
NOTE: You may select from as few or many details as needed. 
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